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VOCATIONAL OCCUPATIONAL THERAPY

Name:  Wing Lau
Workplace: Creighton Incorporated 
DOB: 4/5/[insert year] (38 years old)
Client Address:  1/801 Jaballoo Way,[Insert Suburb and postcode] 
Claim number: 008837
Injury date: 16/7/[insert year] (8 weeks ago)

Mr Wing Lau is a 38 year old male machine operator at a plastics moulding factory. He received a crush injury to his left hand including the 3rd and 4th Digit and thumb while operating a press 8 weeks ago. He has been seen by an outpatient hand therapy clinic and he has now been referred on for vocational rehabilitation. He is yet to make a workers compensation claim. Mr Lau is Chinese and speaks Mandarin. He speaks and reads only basic English. He lives with his wife and 2 teenage children, who speak English but are not available during working hours due to their own work and school commitments.

Please complete the following tasks:
· Draft an initial assessment appointment letter explaining the booking/purpose of an interpreter and purpose of the initial assessment
· Research how you would locate and book an interpreter and the associated costs
· Locate language specific brochures/fact sheets about their rights to workers compensation in your state and how to make a claim 
· Post these documents on the case conference forum on relevant LMS
· Report back at case conference
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